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The Strategic Importance

of Inclusion:
Titanic Syndrome

The Strategic Importance of Inclusivity!

The Titanic Syndrome refers to the failure of
organizations to adapt to a changing world.
One of its biggest triggers is when companies
focus solely on their existing successes while
ignoring external signals. However, businesses
that prioritize inclusivity as a strategic goal
can mitigate this risk.

Inclusivity enables organizations to integrate
diverse perspectives, talents, and experiences,
increasing their adaptability. A lack of
inclusivity can blind a company to potential
challenges, just like the Titanic failed to notice
an iceberg in its path.

Companies that fail to build an inclusive
culture may overlook unspoken needs, hidden
issues, or emerging opportunities. A workforce
representing diverse demographics allows
companies to understand a broader customer
base and fosters innovation. On the other
hand, organizations with homogenous
structures risk missing critical market
demands, much like the Titanic's radar blind
spots.
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Thus, inclusivity is not just an "ethical value”
but also a survival strategy. Companies that
listen to their employees and encourage
participation at all levels can identify their
own “icebergs.” For example, digital
accessibility initiatives and equal
opportunity policies benefit not just people
with disabilities but all employees, fostering
a more functional and innovative
environment.

An inclusive company is better equipped to
manage risks and demonstrate resilience in
the face of challenges.

Ultimately, inclusivity should be viewed as a
fundamental measure against the Titanic
Syndrome. Companies must embed
inclusivity at the core of their business
strategies rather than treating it as a mere
HR initiative. A culture of openness and
inclusivity is the most powerful tool for
overcoming future obstacles.




According to PwC's Diversity Project report on Diversity and Inclusion,
67% of job seekers consider a company’s approach to diversity and
inclusion as an important criterion when evaluating job offers.
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recommend our advisory board
member Riza Kadilar’s book on
inclusivity.
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In this book, Riza explains how inclusivity relates to organizational efficiency and
diversity. He highlights how people work more productively when they feel
respected and trusted, emphasizing its importance for individual and corporate
success.

PS: We would love to discuss your thoughts after reading it!
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